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1. Introduction

1.1. About this report

Through the Department of Communities and Local Government’s
Neighbourhood Planning Programme, AECOM has been
commissioned to provide an Urban Design and Masterplanning
Technical Support Package to Hook Neighbourhood Plan
Steering Group (HNPSG). The designated area for the Hook
Neighbourhood Plan is the whole of the Hook Parish, as indicated
on figure 1. This support package is intended to provide design
assistance to the Neighbourhood Plan Steering Group work in
producing a Concept Masterplan for Hook Village Centre and to
complement the plan-drafting work that is underway.
AECOM’s commission has two main purposes:
−− To present AECOM’s baseline findings, based on work by
technical specialists in planning and urban design, and
−− To present a preferred concept masterplan for the village
centre that reflects the aims, objectives and emerging policies
set out in the draft Neighbourhood Plan.

The aim of this report is to present a preferred vision to guide
and influence the longer term evolution of a more vibrant village
centre together with supporting technical evidence that has been
informed by comments from HNPSG and, via public consultation,
the people of Hook.
Guided by the HNPSG the report has been prepared by AECOM in
liaison with a range of interested parties, including representatives
from Hart DC and Hook Parish Council.
The broad steps undertaken to produce this report have been:

−− Initial briefing with Hook Neighbourhood Plan Steering Group;
−− Site visit by members of the AECOM team, along with some of
the above stakeholders;
−− Desk-based review of information available;
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© Crown copyright and database rights 2017. Ordnance Survey 0100031673
Figure 1: Wider context of Hook, with Neighbourhood Plan Area (in black)
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−− Preparation of development options;
−− Formulation of a draft report leading to a concept masterplan
for Hook Village Centre;
−− Review of the draft report and concept masterplan by HNPSG;

B3

−− Public consultation on the draft report and concept masterplan
(as part of a wider Neighbourhood Plan consultation event), and

34

−− Preparation of the preferred concept masterplan within
a final Report to HNPSG for incorporation into their final
Neighbourhood Plan.
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1.2. Location
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Hook Village Centre is located toward the central and southern
part of Hook (as indicated on Figure 2), which is predominantly
to the north of the train station. The village centre is orientated,
broadly, along a north south axis with Station Road as the central
spine. At its northern end, the junction with London Road (A30) is
located at what might be considered the core area of the village
centre. At its southern end is the only food superstore store
(Tesco). Hook is relatively close to some significant open space,
but there is very little public open space within the designated
village centre itself.
To the north, east and west, the village centre is surrounded by
neighbourhoods that are predominantly residential in character. To
the south, the railway line is effectively the southern boundary to
the village centre, and beyond the railway there are only relatively
limited residential areas, the only food supermarket (Tesco) and
the Strategic Employment Sites of Bartley Wood Business Park,
Bartley Point Industrial Area and Osborne Way Industrial Area.
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Figure 2: Aerial view of Hook with the village centre boundary
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Figure 3: The Old White Hart

Figure 4: St Michael Hospice Retail

Figure 5: Public space
Images from the central public space along the junction of London Road and Station Road (South Western part).
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Figure 6: Street view 1
Mixed use development adjacent to Station Road (north west). The space consists of
parking located at the front of the building making its ground floor use hardly legible.

Figure 7: Street view 2
Mixed use developments along the junction of London Road and Station Road at Hook
village centre.

Figure 8: Street view 3
Active frontages along the northern side of London Road.

Figure 9: Street view 4
Active frontages along the northern side of London Road.
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2. Strategic Plan
2.1. Context Analyses

Hook Village Centre encompasses much of Station Road (from the
entrance to Tesco up to the junction with London Road) and the
development to either side. The northern section runs east west along
either side of London Road, from the Old White Hart, see Figure 11 in the
west to the park land and open space beyond St. John the Evangelist,
in the east. The proposed village centre boundary is illustrated in
detail on Figure 14. The village centre includes a range of different
buildings from different points in history, from the White Hart (a 16th
century, grade II listed coaching inn shown in Figure 11 to a number of
more recent commercial and domestic buildings. There is very little
in terms of a coherent townscape character that helps knit the village
centre together (for example a common use of materials or a dominant
architectural style).
In terms of community facilities, Hook Infant School and Hook Junior
School are both located within walking distance to the village centre.
Sports facilities and open spaces are easily accessible from the centre,
such as at the Community Centre and Hartletts Park which are only
a few minutes’ walk from the centre, albeit via a circuitous and poorly
defined pedestrian route.

Figure 10: The White Hart
The White Hart, located along the southern side of London Road, is an old coaching inn and is one of the most characterful buildings in the centre of Hook.

The mainline railway station, located in the southern section of the
village centre, has half-hourly direct train services to both Basingstoke
and London Waterloo with additional trains on the quarter hour to
London in the AM peak periods.
The A30 London Road between Basingstoke and Camberley passes
through the village centre. Station Road links to Junction 5 of the M3,
making Hook well connected by road with the surrounding towns and
the wider, national, highway network.

There is only one remaining scheduled bus service through Hook,
which is the number 13 service between Basingstoke and Alton which
mainly serves the technical colleges at each end and some shoppers to
Basingstoke.
Key assets of the village which might help inform any plans to revitalise
Hook Village Centre, include:

Figure 11: Panoramic view 1
Panoramic view of the main junction of the village, along London Road and Station Road. Picture taken at the northern side of London Road, adjacent to Londis.

-- Green open spaces that are within a short walk of the centre of the
village;
-- Good transport links with the wider region, either via rail, road or
national highways;
-- Busy social life among the locals across all ages and throughout
the year, with over 70 clubs and associations reflecting the
strength of community life in the village;
-- A few pubs located along the main routes of the village, which
have a busy schedule of events providing for locals and visitors,
and
-- The enthusiasm and drive of residents to improve the quality of
social, environmental and economic life of the village.
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Figure 12: Panoramic view 2
Panoramic view taken along the western side of Station Road. Picture taken next to Phillips House.
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Hartletts Park

Hook Community Centre
St John The Evangelist Church of English Church
Hook Infant School

Hook Post Office

Figure 13: Hook village plan
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Figure 14: Urban Design Audit
A record of the key issues identified during a site visit to Hook Village Centre

2.2. Urban Design Audit
Traffic
The centre of Hook Village is located at the junction of the A30 London
Road and Station Road, as noted above. During the day there is a
reasonable heavy flow of traffic along London Road, mainly through
traffic, as it currently serves as a connecting route between Basingstoke
and Hartley Wintney, Fleet and Camberley. There is also some traffic
from the M5 which uses the A287 and A30 to travel to Camberley as
opposed to the bypass of Hook for this traffic, which is the B3349 to
Reading Road that connects Junction 5 M3 directly with A30 to the
east of Hook. The level and nature of through traffic detracts from the
quality of place and creates a more hostile environment for pedestrians.
The traffic not only interferes with safe and convenient pedestrian
movement, but creates the perception of a noisy, busy place where the
local environment is less welcoming than it might otherwise be.
Station Road serves no strategic purpose and has a bridge over the
railway having a weight limit of 7.5 tons, which is a natural constraint
preventing use by any heavy goods vehicles, so this road could be
traffic managed to further reduce the flows of any traffic on this village
centre spine road.

*

*

Public Realm
Currently, the main public space in Hook is the area in front of Grand
Parade, as shown in Figure 13, which is occupied by a mix of amenity
planting and car parking. The current layout and mix of uses in that
space do not deliver a sense of place or quality of experience that one
might expect in an historic rural village. The space is rather segregated,
with a number of visual and physical obstructions and barriers, as
illustrated in Figure 14. The green space located along the south
western side of the junction between London Road and Station Road
is not of particularly high quality and does not really make for a space
where people might choose to linger for any length of time. Elsewhere,
there are few other examples of public space, but they are of a relatively
low quality with an eclectic mix of materials and furniture which makes
the public realm feel tired.
Built form
The built form within the village centre does not display much in the
way of character. For the most part, there are only a few buildings of
quality and these tend to be isolated and separated from one another
either by gaps in the street frontage or lower quality buildings that
actively detract from the quality of the built environment of the village
centre (i.e, the assemblage of buildings and the views to be had of
these groupings). There is an inconsistency in the building line across a
number of plots that leads to views ‘bleeding’ out of the village centre or,
in other instances, creates a confused and incoherent street facade.
0
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01
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Lack
of sense of
connection
between the
buildings and
the public
space

Poor connectivity
across the village
centre, unnecessarily
restricted footpaths

Poor
streetscape,
excessive variety
of materials / lack
of uniformity and
quality in use of
paving materials
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Busy traffic
along London
Road
Under used
public space

Village
centre

Lack of a
main ‘square’
that could work
as a gathering and
activity space for
the village

Poor quality built
environment
07

Poor visibility
across the village
centre
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Figure 15: Ground Floor Land Uses
The mix of uses at ground floor within the village centre

2.3. Ground Floor Land Use

Hook Village Centre contains a mix of land uses (see Figure 15,
opposite). There are a number of residential parcels interspersed with
a range of commercial, retail, service and community uses. The nondomestic land use includes:
-- General retail (including butcher and two small food stores);
-- Two carpet shops and a kitchen supplier;
-- Estate agents;
-- Post office;

-- Two charity shops;

-- Two cafés and one restaurant;
-- Three public houses;

-- Service sector ( two hairdressers , dry cleaners , two dentists and
one opticians);
-- Fast food outlets;

-- Community services, and

-- Professional services/offices.

Although there are a number of different established retail and
commercial uses, there are a number of daytime and evening uses that
are not present that might be considered a measure of a more balanced
and healthy high street, and will be increasingly needed with the current
rate of population growth, such as (but not limited to):
-- Baker;

-- Comparison retail (including clothing);

-- Hardware DIY/kitchen/home-ware goods;
-- Craft/modelling;

Key

VIllage Centre Boundary
Supermarket, Speciality
Shop, Newsagent
Pubs, Restaurants & Cafes
Medical Centres, Dentist &
Pharmacy
Professional Services

-- Stationary/computer supplies;

Vet and Petshop

-- Cafés to better serve the younger population;

Charity Shop

-- Higher end food and drinks/restaurants;
-- Leisure and entertainment, and

-- Other evening economy related uses.

The presence of the food supermarket, provided by Tesco and located
to the south of the railway line, is of benefit to the wider area, but
doesn’t necessarily help the economy of the village centre. This is
in part because the retail offer provided by Tesco covers things like
baked goods and butchery which might otherwise be provided by
local businesses. Also, its location at the far southern end of the village
centre does not encourage shared footfall (where people might visit
Tesco and then use other local services and shops located to the north
of the railway).
16
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Figure 16: Cafe Baristas
Picture taken inside the
cafeteria. It is a popular
place for having breakfast,
lunch or just a cake
throughout daytime.

Figure 18: Example of
positive Architecture

Building
character

Strong local
character, good
example for future
developments.

Accessibility
Active facade
along London
Road, with direct
connection to
the street.

Figure 19: Example of
negative Architecture

Facade
01

02

Aesthetically
poor facade,
with little
architectural
value.

Figure 17: Selected
Locations
01 Retail and Services along
Station Road

Active
interface

02 St Michael ‘s Hospice
Retail

The ground floor
consists of retail
and services.
Parking in front
makes for poor
visibility from the
road.

03 Commercial and
Residential units along
London Road
04 Cafe Baristas
03

04

Parking

Parking immediately in
front of active ground
floor uses obstructs
visibility and accessibility
from the high street.
AECOM

Streetscape

Poor quality materials
detract from the quality of
the public realm.
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3. Development Opportunities

3.1. Strategic development
Traffic diversion
Hook is located just north of Junction 5 of the M3 motorway,
making it well connected at the regional level. Currently, strategic
traffic emanating from the M3 and wishing to join the A30
Eastbound is directed by road signage to pass along the A287
and hence it passes through London Road (A30) along the route
highlighted in pink (see Figure 20, opposite). London Road is one
of the main routes through Hook, passing through the centre of
the town and an important sub-regional route. However, the fact
that significant levels of traffic, including larger vehicles, use this
route through the heart of the village centre to access points
to the north and east of Hook does present a problem for any
proposed regeneration of the village centre.
Impact on village centre
Currently, the traffic flow along the A30 is relatively heavy,
especially during peak hours. Throughout the day the intensity
of vehicle movement along this route does vary, but based on
observations on site and discussion with HNPSG, there is a view
that both the volume and type of traffic is a problem for Hook
Village Centre. In part, this is due to the negative effect that it
has on the quality of the environment (noise and air pollution),
but also the detrimental impact on pedestrian accessibility and
quality of experience when they are in the space.
Opportunity to re-route traffic
Clearly, a more detailed piece of work is required to analyse
the impacts of traffic on Hook Village Centre, but anecdotal
evidence and a brief site visit suggests that there is almost
certainly a need for some form of traffic management through
Hook Village Centre.

20

One contribution to reducing flows through the village would be
to positively re-direct traffic exiting the M3 at Junction 5 and
wishing to access the north and east of Hook so that it passes
around the village centre to the east, following the route of the
B3349. This is a relatively new road which does not have any
residential frontages and was built as a first stage bypass of
the village centre. This single carriageway two lane road would
appear to have the capacity to accept significantly higher levels
of traffic. Although there are residential estates located to either
side of the B3349 to the north of the railway line there are no
dwellings fronting onto this road while to the south this road
passes through a mixed industrial and commercial area.
Traffic management within the village centre
Other physical interventions might also help manage traffic
flows, such as a highway design solution that looks at changes
in materials and horizontal deviation to reduce speeds, localised
narrowing and speed ramps, signage and behavioural cues.
Also, the designation of the entire village centre as a 20 mph
zone between prominent gateway type features on both the
A30 and Station Road would greatly improve both the safety of
movement and the environment for pedestrians and cyclists
within this area. All of these potential interventions should be
considered in tandem with the re-routing of any extraneous
traffic from the M3.

-- Enhance walkability across the village centre;
-- Provide greater accessibility by residents and visitors of all
ages and abilities to the village centre;
-- Allow for the creation of attractive spaces where people
choose to visit and linger;
-- Create a sense of place and a more attractive character to
the village;
-- Improve air qualify, with lower CO2 and nitrous oxide
emission;
-- Help with parking management, and
-- Encourage locals to walk or cycle, rather than drive.

Added value
Traffic diversion around the village centre allied to a suite of
traffic management solutions within the designated area, have
the potential to create considerable added value for Hook.
Positively managing traffic within the village centre can:
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Figure 20: Strategic Opportunity Plan
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Figure 21: Development Concept

3.2. Development Concept
Introduction
Following on from the Urban Design Audit, and discussion with the NHPSG of development
concepts, a concept masterplan for the village centre was prepared for consideration by
HNPSG and subsequent public consultation. Figure 21, opposite, provides more detail as
to the nature of the interventions that might considered. This figure also illustrates how the
existing land uses and physical features led to the identification of a village centre boundary
and the potential locations for gateway type features on the roads as they enter this area.
Movement

The preferred concept proposes that the current layout of roads within the village centre
should remain, albeit with some of the public realm and traffic management interventions
discussed in 3.1 above. The main intervention would be to re-configure the existing A30
London Road/Station Road roundabout to form a signal controlled ‘T’ junction. This would
enable the traffic flows on the A30 to be prioritized over Station Road. Local traffic leaving Elms
road would also be signal controlled and have a lower level of service. This re-configuration of
the junction would create a more cohesive and pedestrian friendly area forming the heart of
the village.
Village centre

The above re-configuration of the existing junction would also release some redundant road
space which would enable a new public square to be proposed to the south west of the new
junction, between A30 London Road and Station Road. The new square would be accessible,
attractive, flexible and well designed and maintained. Facing onto the square, existing and new
buildings with active uses at ground floor (i.e.,retail, commercial, services or civic amenities
rather than residential or office) would help to animate the space and, at the same time, benefit
from having a new civic square where people would be able to visit and linger in comfort.
Streetscape
Along all the streets and pavements, high quality paving materials and street furniture should
be used. A simple palette of easily replaceable and cost effective, but durable and attractive
materials would help to create a more coherent, attractive public realm.
Built form

An overall improvement in the built form is essential throughout the village centre. There are
a number of buildings which, by reason of their architectural treatment, relationship with a
notional building line, inflexibility of use and general quality of contribution to the townscape
and quality of place within the village centre, might either need to be significantly refurbished
or replaced.
The rule should be, however, that all refurbished or new buildings should have active, nonresidential uses at ground floor, with residential or a further mix of uses on the floors above.
Typically, buildings should adhere more to a notional building line close to the back of the
footpath to create a greater sense of enclosure and a more urban feel and it would be
anticipated that no buildings would be over three storeys in height.
22
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Figure 22: Proposed Masterplan

3.3. Draft Masterplan Option
Following discussion with HNPSG and the public consultation
with the people of Hook, it was decided that this development
proposal was the preferred solution.

13
10

The plan, opposite, reflects HNPSG’s and local residents’
concerns, namely:

12

-- Higher levels of public parking within the village centre;

11

-- Designation of a market place in the new square, frequency
to be agreed;

6

-- Enhance retail and other commercial activity along Station
Road at ground level to form a more vibrant village centre
and to integrate the train station area with the village
centre;

14

-- Inclusion of the station car park and the food supermarket
within the village centre boundary, and
-- Specific reference to the potential for the Old White Hart to
become a community asset.
A list of the key elements of the draft Masterplan for Hook Village
Centre is given on the following page..
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Key to Elements of a Draft Masterplan for
Hook Village Centre
1. Retain road alignment, but use changes in materials and
regulate allowed vehicle speed to create a more pedestrian
friendly space.
2. C
 reate a village square which becomes a destination, a focal
point for community events and potential market place.
3. Propose new buildings on Station Road within the centre
boundary with retail or other commerce on ground level and
residential units above with private parking at rear.
4. Active façades at the ground level.
5. Create pedestrian space with safe and pleasant through
pedestrian routes.
6. Provide ample parking spaces with easy access from/to the
village centre.
7. Improved pedestrian link to Hartletts Park, Hook Junior &
Infants School and Hook Community Centre.

14. Gateways at all three vehicle entry points to the village centre
with signage to restrict driving speed to 20 mph to improve
pedestrian environment in village centre whilst maintaining a
flow of through traffic.
15. Part of existing Wellworth park included within the village
centre and reconfigured to create a civic open space.
16. Potential for parking to be decked to increase capacity and
provide resource for the village centre.
17. Railway station is a key asset and should be included as part
of the village centre.
18. The food supermarket, Tesco, provides significant retail
service to both residents of Hook and surrounding area and
should be included within the village centre boundary. Every
effort should be made to direct customers of this large food
store into the main part of the village centre, by creating a
pleasant route over the railway line.

8. Potential to make the Old White Hart a community asset and
provide additional parking for the village centre.
9. Propose landmark buildings which make a significant
contribution to townscape and built environment, with
commerce on the ground floor and residential units above.
10. Existing parking space reconfigured for more efficient use and
extended in order to be accessible from the village centre.
11. Existing Public Houses are important public assets which
should be treated as integral parts of village life.
12. Proposed new food store with parking to the rear and frontage
access from London Road.
13. Hook Village Garden is integrated into the village centre as a
quiet garden space.

24
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Figure 23: Development Illustrative Plan.

3.4. Development Potential
The plan shown opposite (Figure 23), together with the table
below, gives some indication of the scale of the development
opportunity and the amount of different types of floor space
which might be delivered. There is a more detailed exercise to
be undertaken, both in terms of a development proposal and
commercial appraisal, but there is clearly an opportunity to
increase the quantum of commercial and amenity floorspace in
the village centre, thus reinforcing its position within the village
as the commercial and service core.

A

B
Building
Option 2

Footprint sqm

Total
Storeys

Residential
Storeys

Residential sqm

Non‐Residential
sqm

A

752

1

0

0

752

B

558

3

2

1,116

558

C

390

3

2

780

390

D

671

3

2

1,342

671

E

180

2

2

360

0

F

549

3

2

1,098

549

G

597

3

2

1,194

597

H

400

3

2

800

400

I

168

3

2

336

168

J

168

3

2

336

168

K

168

3

2

336

168

L

609

3

2

1,218

609

C

D

G
H
Key
New building
Existing building
Pub
Building with strong
local character

I
J
K

F

E

L

Religious building
Tesco
Rail station
Pedestrian space
Existing roads
Public realm
Private plot
Green open space
Existing parking
Suggested parking
Trees
Study boundary
Pedestrian crossing
New pedestrian link
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4. Key Opportunity: Village Square

4.1. Market Square

Lichfield
Market

Lichfield
Market

The main design intervention to reinvigorate Hook Village Centre
is the creation of a new Market Square. The intention is that the
Market Square will act as commercial and community attraction,
a place to shop, socialise and meet with friends and an important
community space that provides a focus for village life.
−− The proposed site would provide a substantial space
capable of accommodating 12-15 stalls, depending on the
configuration of the market, and

−− The Market Square would provide a boost to the local
economy and would also help to turn Hook into a local centre
- a place to visit, dwell and shop.
Design Objectives

Ancient Market Place
Kingston

Ancient Market Place
Kingston

The following key design objectives should inform any
development proposals for a new Market Square in Hook:

−− The Market Square should be designed to be multi-functional,
capable of accommodating a range of activities throughout
the day and at different times of the year;
−− The Market Square should, by reason of its design and the
choices made in terms of materials, furniture and planting,
serve as a catalyst for wider improvement to the public realm
in Hook Village Centre;

Salisbury
Market Square

−− Built development around the Market Square will only be
acceptable where it provides active uses at ground floor
level which help animate and enliven the public space, and

−− The design of the Market Square must seek to deliver a
coherent, high quality piece of regeneration that marries both
the public realm and built development in such a way as to
create a new heart for the centre of Hook.
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Market Square
1. High quality and coherent design throughout the
public realm using a co-ordinated range of materials,
street furniture and landscape planting.
2. Trees and tree groups to be planted carefully
throughout the village centre to create a pleasant
green environment for visitors and assure the
continuation of Hook’s leafy character.
3. Provision of accessible benches with durable
materials and high quality design which complement
the overall character of the Market Square and
reinforce the sense of it being a place to visit, linger
and enjoy.
4. Market stalls are suggested to be placed at the central
part of the square. A more detailed design study will
be required, as it may be advisable to provide power
points, etc., to serve the market stalls and access and
servicing will need to be planned carefully.
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5. New buildings with commercial activity on the ground
floor and flats on the first and second floor. These
buildings must face onto the Market Square and
provide active edges around the square at ground
level and natural surveillance and ‘eyes on the street’
from the upper floors

7

Key
New building

5

Existing building
Building with strong
local character

Public realm

6. Improved pedestrian crossing facilities to access
this area can be incorporated into the new road
configuration along the two open sides of the square.
7. The Market Square should be thought of as a single
entity and, as far as possible, should be planned and
designed as such. The interfaces between the public
realm and built development should be carefully
managed such that the scale of development around
the Market Square and the choice of materials for
all the various components creates a coherent,
consistent character and sense of place.

Trees
Pedestrian crossing
Market stall

5

Tree planters or
elevated green spaces
Bench

0
AECOM

10

20

30

40m
29

Draft Report

Sun shadow study of the Market Square

March 9 am

March 1 pm

March 4 pm

June 9 am

June 1 pm

June 4 pm

December 9 am

December 1 pm
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Sections

Section A-A

Market Square

B
A
A

Residential

Residential

Residential

Residential

Commercial

Commercial

B

Residential

Residential

Residential

Residential

Commercial

footpath
& tree line
min 4m

carriageway
min 8m

Commercial

new public space
the Market Square

Section B-B

Residential

Residential

Residential

Commercial

Commercial

Commercial
shared
surface
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Residential

dedicated
parking
min 5m

new public space
the Market Square

footpath

carriageway

footpath

min 2.5m

min 8m

min 2.5m

31

Draft Report

Traffic Junction
The current free flowing roundabout junction at the core area of the
Village Centre encourages traffic to disregard pedestrians, takes
up space that could be used to improve the public realm, provides a
poor interface with Elms Road and encourages use of Station Road
for trips to the Motorway and beyond. Vehicles often speed around
the roundabout from A30 East to Station Road and then encounter
pedestrians on the Zebra crossing and near misses occur frequently.
Therefore it is proposed that a simple signal controlled junction
arrangement should be substituted which would provide for a better
flow of traffic along the A30 even though a 20 mph speed limit is
proposed in this area. This arrangement would significantly improve
the safety and comfort of pedestrians wishing to access the village
square from NW and NE Hook where the residential areas are
concentrated.
An indicative layout is shown in Figure 24 showing the form of
layout proposed. The phasing of the traffic signals would enable
management of the traffic flows along Station Road and provide a
safer interface with both Station Road and Elms Road.
Traffic surveys and some modelling of the junction would be
necessary before the layout could be finalised. However, the flows
on the A30 could be prioritized over those on Station Road and Elms
Road so capacity should not be an issue as traffic would naturally reroute onto the more suitable B3349 or the A287 alternative routes if
they encountered delays in accessing the new Junction from one of
these local roads.
Figure 24: Proposed new junction layout in the core area of Hook Village Centre.
0
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Paving Materials

4.2. Public Realm- Materials and Street
Furniture
Surface materials

Any interventions in the public realm should use high quality paving that
is consistent, simple to replace and visually appealing. In particular, a
palette of well-chosen, sustainable and durable materials, especially
in keynote space, will help lift the quality of the urban environment and
make for a more appealing and attractive focal point in the heart of the
village.
•

Materials should be robust, neutral coloured for large, extensive areas
with accent colour tones and textures reserved for key locations.

•

Natural stone paving, such as granite, should be considered at the
Market Square and on footways along Station Road. The crystalline
structure of granite is resistant to accretions and with a fine picked
or flamed surface, they are slip-resistant. In addition, they are cost
effective in the long-term, and where replacement is required, easy
to replace seamlessly. Many colours are available, and it is a very
sustainable material with very low maintenance requirements

•

Natural stone blister paving at pedestrian crossings.

•

Granite kerb at 300mm wide at the edge with the carriageway with a
standard height of 125mm. For the inset bays, the kerbs will be flush
with the carriageway.

•

Example of existing concrete paving
in Hook centre

Example of existing decorative paving
in Hook centre

Example of existing concrete paving
within the village centre

Example of existing cobbles within the
village centre

Example of granite kerb

Example of granite slabs

Granite setts for the parking bay and any vehicular access along the
footpaths.

•

Porous resin bound surface are proposed within tree surrounds to
provide an attractive and aesthetically pleasing paving system.

•

Asphalt road surfacing should be used for the carriageway.

Indicative granite
colour palette
based on existing
colours in the area

AECOM
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Street Furniture and Landscaping

A well-considered street layout contributes to the creation of an
attractive townscape and a strong sense of place.
•
•

•

Use high quality durable materials that are aesthetically
pleasing and help to create a coherent design throughout the
village centre.
Consider how street planters, seating and other street
furniture might be located within the Market Square. These
elements should be located in such a way as to leave the
centre of the square relatively open, thus making it more
amenable for the holding of periodic markets and community
events.

Develop a co-ordinated lighting strategy throughout the village
centre, but especially for the Market Square and along Station
Road to encourage the use of space, improve safety and
create a sense of place at night time.
Raised landform,
Salisbury
Sitting area
around raised planters

Example of accessible timber benches with
backrest and armrest

Example of accessible timber benches
around raised planters
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Example of good quality and
accessible public realm

Example of cycle rack
Granite clad planter

Public realm lighting options
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4.3. Active Façades and Public
Interface

Existing

Development Proposal

This section addresses the frontages and public interface
for buildings within the village centre.

Key

• Active frontages should face the new square or the main
road through the village centre, Station Road. Fenestration
looking out onto public /private spaces will increase natural
surveillance and enhance the attractiveness of the space.

Study boundary
Open space
Proposed new (market)
square with high quality
building materials, well
designed public realm and
improved accesibility from
surrounding areas

• Façades must be designed to achieve proper scale in
relation to the space and avoid a blank wall effect.
• Active frontages should have attractive façades people are attracted to buildings that look as though they
hold something of interest and are inviting. People being
able to look out (and look in) to retail and other commercial
premises makes for a more interesting and rewarding
experience, so the detailing of ground floor façades is key
to creating a more active and vital village centre.
• Site layout should provide access to sunshine and
avoiding over-shadowing as much as possible.

*

Key

Pedestrian friendly
junction and pedestrian
crossings

Study boundary
Open space
Underused town centre
with poor visibility and
connectivity

Poor facade, lack of identity
Disrupted public interface
Poor visual integration
local character

AECOM

Improve connection to the
rail station

Continuous commercial
facade

*

Improved building facade
or existing open space

*

Improved footpath with
quality paving materials,
street furniture and tree
groups
Upgraded building use
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5. Next Steps
The recommended next steps for how to use the outcomes of
this Character Study and Design Guidance are to:
•

Embed the guidelines in the Draft Neighbourhood Plan;

•

Engage with the District Council to develop policies
supporting the guidelines; and

•

Engage with potential developers/applicants and to seek
support for ensuring the implementation of the guidelines in
upcoming applications.

5.1. Embed the masterplan and guidelines
in the Draft Neighbourhood Plan
The objective of this report is to develop a series of design
guidelines for development possibilities in Hook. The
neighbourhood plan can only include land use policies that guide
applications that constitute ‘development’1. Where public realm
improvements require planning permission the neighbourhood
plan can include criteria-based policy and principles that guide
future change within the neighbourhood area. The design
guidelines can form part of such criteria.
The report can be used as evidence to support the forthcoming
neighbourhood plan (and its draft policies) where the analysis
highlights relevant issues and opportunities that can be
influenced by land use planning interventions.
The focus of this report has primarily been on important local
character assets and urban design guidelines to be considered
in future development proposals. These suggestions should
be considered alongside other non-design interventions, such
as exploring opportunities for supporting or restricting certain
types of development/land uses and allocating the key sites
identified for development. Any policies put forward must be
capable of meeting the basic conditions2 (e.g. having regard
to national policies and general conformity with the strategic
policies contained in the development plan).
Specific proposals could include:
Urban design guidelines - The neighbourhood plan can include
urban design policy where specific local circumstances demand
a neighbourhood approach propounded in the masterplan. The
plan could transpose many of the urban design guidelines within
38

this document into statutory land use planning policy where
the Local Plan or National Planning Policy Framework does not
provide a similar or sufficiently detailed steer on design matters.
Land uses – The plan could specify what uses would be
preferred in particular locations or set out design-based policies
such as a general residential design guidelines, which could
provide a hook to a more detailed residential design guide that
sits within the plan as an appendix. The appendix could detail the
basic principles and criteria that would be expected within the
neighbourhood area.
Community use buildings - The neighbourhood plan could
potentially use site allocations (or a separate Neighbourhood
Development Order) to de-risk and incentivise the delivery of
new social infrastructure. The plan may also detail what use
classes would be acceptable and the most conducive to local
needs locally e.g. community café, sports facilities, meeting/
leisure spaces etc. Flexibility and a mixed use approach is likely
to be required but this will need to be considered in the context
of complementary Local Plan policies that address strategic
matters such as the retail hierarchy and treatment of existing
commercial floorspace.
Open spaces/local green space designations policy– The
neighbourhood plan can provide an indication of where
landscaping and open space would be appropriate. Existing
green space should also be considered for the Local Green
Space Designation where they are locally valued and can be
incorporated into future redevelopment of the area; ensuring
sufficient green infrastructure is delivered.

5.2 Engage with the Council to develop
policies supporting the proposals

The inputs from the District Council’s policy and development
management specialists would be invaluable in advance of
formal consultation and submission. The Steering Group should
consider how our recommendations can be transposed into
policy through discussions with the District Council and use the
best practice guidance from Locality to prepare daft policies
for consultation. Locality’s ‘Writing Planning Policies’3 guidance
sets of how different planning policies are designed to achieve

different things. The guide describes the three most common as:
Generic – a simple policy which applies universally to
development across the entire neighbourhood area;

Criteria based – a policy with a series of requirements that
should be met by development proposals. These can be set out
as separate bullet points, and

Site specific – this is where a policy applies to particular areas
of land. One of the most powerful tools for a neighbourhood plan
is to allocate land for a particular type of development. As well
as allocating land you can use your plan to set out the principles
which need to be followed in developing a particular site. This
might include specifying what needs to be covered in a design
brief to accompany any planning application. If you have site
specific policies then you need to include a clear map showing
the location and boundaries.

Site specific allocations are the hardest to do well. They would
normally include associated policy related to land uses, quantum
of development, configuration and design. The Steering
Group should request a Strategic Environmental Assessment
(SEA) screening opinion from the District Council as soon as
the objectives and nature of the plan are firmed up. SEA is a
process for evaluating, at the earliest appropriate stage, the
environmental effects of a plan before it is made. Masterplanning
and allocating sites will typically trigger a requirement for SEA.
An SEA will provide objective information for local residents and
businesses on the positive and negative environmental effects
of your plan and wider policy proposals.
In addition, the Steering Group should check with the Local
Planning Authority that their emerging preferred options are
planning matters (i.e. suitable for inclusion as land use planning
policy). Those that are not can be considered as community
projects or neighbourhood infrastructure to be included within a
delivery and implementation section of the neighbourhood plan.

AECOM

Draft Report

5.3 Engage with developers to seek
support for the proposals

In order for the neighbourhood plan to be effective, the policies
put forward in support of the masterplan will require close
liaison and cooperation with the Local Authority, landowners,
and developers. The co-operation of these bodies can be used
initially to ensure the proposed policies and strategy are robust
and future proofed. At a later date these discussions will to help
refine proposals leading to future planning applications.
Consulting with these key stakeholders in advance of formal
consultation will help to establish buy-in to the broad objectives.
Footnotes.
1. Section 55 of the Town and Country Planning Act 1990
2. Planning Practice Guidance (Paragraph: 065 Reference ID: 41-06520140306 Revision date: 06 03 2014). Accessed at: https://www.
gov.uk/guidance/neighbourhood-planning--2#basic-conditions-forneighbourhood-plan-to-referendum.
3. Writing planning policies: A guide to writing planning policies which will
address the issues that matter to your neighbourhood plan (Locality, 2014)
Accessed at: http://mycommunity.org.uk/resources/writing-planningpolicies.
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